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Field Information Support Tool (FIST)

wangns Operator Training
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! ""“L‘“:“..‘L":‘:‘L""L“_.__J 03 Enter your user credentials

L Unerrame

| Passeord

ga

U spvadeard
S

) i

Click on the Gather Application lconon
maobile device

On first login the ‘Full Login” page will
open. Confirm the first line shows the
correct server URL

Username: NOT case sensitive
Password: Case sensitive

Initial Login requires Wi-Fl or cellulor connection to
validate the user

The ‘short login’ screen Is used for all
subsequent logins. Enter the password
only. No connection needed.

IMPORTANT: ‘Change User Account’ opens the Full Login
screen ond the user will be unable to log in until o
connection Is ovailoble.

5/24/2019

1
(&)

7]
19510}

0 £15)
b1:1%3-24

Gather Feature Menu

Gather Connection Mode

Gather Settings Menu

Gather Slider Menu

Gather Quick Report Buttons (QR)

Gather Long Form Reports (LFR)
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i) Connecting to Server k] 03
GGMW‘MW o 04

et iy <
i o"”"

) Connecting 1o Server

(2). o Al Pmryie Peatig a

01 HIBaI‘Id Mode Supports:

* All Gather Functionality
*  QOperates over Wi-Fl or Cell Data
*  Requires VPN Connection

02 InReach Mode supports

+ €2 with two-way messaging

+  Mission & User Status

* Field Reporting (text only, media
uploads after Wi-Fi or Cell Data
connection made)

* Connects over Bluetooth

* Reguires inReach unit

03 LoBand Mode Supports:

C2 with two-way messaging,
Mission & User Status
*  UserSearch
* Field Reporting with Media
+ QOperates over Wi-Fi or Cell Data
* VPN MUST be turned off

From Gather Settings, tap Manage
Forms

Tap ‘Get New Forms’ to display LFRs

avallable to download

*Newer 1 i lood forms feally*

Popup will display as Gather
connects to Server

Available LFRs will display. Select
individually or tap ‘Toggle All’, then
‘Get Selected’ to download

Popup will display to show LFR
download progress

Once download is complete, tap back
key to get back to Home page. Start

a new Report Form here.

= Gather  InReachMode ~ 1} _
Tap the three dots to open the Settings Menu
Note: the settings buttons varies on older Androld versions; often located bottom left

0 1 Check InfOut: Notify HQ of activity status

(Flrst & Lost operation)
02 Operations Checklist: List of SOPs for best

practice
03 Preferences: User preferences
04 Zip Logs: Create log for admin debugging
05 %g@g_(‘;ﬁm: Check for a new version of
ather to download only when directed by

System Administrator

06 ile Transfer Status: Monitor Reports being
sent

07 Manage Forms: Download and delete LFRs

Sent reports and anached media are listed here in a send queue

Report Status will be one of the
following:

01 SEND COMPLETE when successfully
uploaded to the FusionPortal

i Sencd 1] F do DowrloadinReach Filo.

Data Gar 1 retay, 3% 0

Ot s Doralr 0y ¢ IN PROCESS when currently
Trunats oo S8 BOMALETLD 0 Ay parve 02 transmitting
Displays kilobytes already sent as well

J0VRI2 34 1B TASIRT
RlogS-Testing_2010-02-24_16-43-07.ami
as remaining

Dt e 1 Tora e 1wl 001 0
Diata Sent 1 vedey O
Dol bt 13 oot 0 o 1 00
03 END INITIATED BUT NOT CURRENTLY
PROCESSING when started but
connection was disrupted
Report will automatically resume when

connection is reestablished

CURRDWTLY PROCELLNG by Rasay dirv e
201600 24 1447 8 13T
MEDIA-1xPyb-151950897 6783 2ip
L I

D Gt i by 1 8

B ot o Trwmtor s povial 6.0

Dt faet 0 om0

Trpnater Damen. 0T 6 TANT LD % Rirley sdive.
WU LA M LIT

Deiete i 04 NOT STARTED when In the queue to be
sent. The status of completed reports
remalns on this list for 24 hours or can
be manually deleted by the user.

Reports n CANNOT be deleted from the File Tronsfer Status untll they have sent



Check Out

Cancel Send
Zip Logs
Update Gather

Film Tranafar Statim

O Server
+ ey Lo anurt o Lfndes
© Relay Server
relgt Fumsorgontabvnides phe
& Lock Timeout
+ 1 Mo
© GPS Trigger
| 200m

© Checkin Interval
10 Mute

(01 Server:the ‘Address’ of the FIST
Server/Portal HiBand Mode

(02 Relay Server: Secondary
Communication Server for secure
data transmission LeBand Mode

Lock Timeout: Inactivity time
that triggers lockout and requires
a new login A/ Mades

04 GPS Trigger: Interval that
Gather records GPS Al Modes

05

Checkin Interval: Check for

new data from FIST Server HiBend
Mode

01 From Home Screen, tap
any of the Quick Report
categories

Select the desired report
from the subcategory
screen

GPS status is displayed in
top-right corner

Red= No GPS Lock
Green=GPS Lock

In the text box, tap once
and enter desired report
text

04

© Checkin Interval
1 e

O Infeach Upload
11 e

© Infeach Tracking
118 Mt

© Upload Logs, GPS, Cell Data
AL
€ Notification Check
e
D8 Up Frequency
© 08 Down Frequency
1 Wt

© LoBiand Flxed Chunk Sze

{CT]

e oo S eI

5/24/2019

06 InReach Upload: Frequency data is

pushed to inReach inReach Mode

7 inReach Tracking: Frequency GPS
position is pushed to inReach inReach Mode

08 Upload Logs, GPS, Cell Data: interval
data Is submitted from Gather to FIST
Portal HiBand Mode

09 Notification Check: Interval to checks
for notification HiBand Mode

10 DB Up/Down Frequency: How often

datals m}llad}pushed to FIST server
LoBand Mode

11 Message Send Frequency: Attempts
to resend messages H/Band Mode

12 LoBand Fixed Chunk Size: Upload/
Download LoBand Data LoSand Mode

09 Tap ‘Send’ to submit completed

05 Tap alarm bar for dropdown to
set a report alarm status

06 Tap camera folder or the
scrolling photo marquee to
open the device’s camera and
include photo(s) with this
report

07 Tap video folder to launch
camera app to attach video to
the report

08 Tap audio folder to launch

recorder app to attach audio to
the report

report
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<) CARAT Testing

il

01 Tap ‘New Report’ on the
Home Screen to access
Report Form folders to
select and start a new
LFR

LFRs are organized in
categories

02

Tap any category to expand

\ 2 FIST GATHER Testing

BlogS-Testing Form
Al 14 T, Bt 13O0 ot Vdd

Damage_Report-Testing Form
Added o v, B 14, 2010w V00

Medical Situation Report-Testing
Form
bt won Wned, g 14, D010 1050

Pargon of Interest-Tasting Form
ctidd o Wl B VL2010 o MO0

and show the list of
available reports in that
category

Tap the desired LFR to
begin collecting data

Pwiwon of I eul

T ——

e

s
Marm Satus

vt e b

Choosa o mathad 1or entering your
curtent location

Copture Bk varam he 108 e

Capture GPE Coordinates of your
curent location

Date

Coptuiv & phato of the Person of
inlereetl

Entar Full nama of this Person of
Interast

Group Affilation (if knawn)

Alius

Gander

el

Would you bke 10 provide a physical
descriplion of Uile person of
Gt e | T G e

woscation meihod
rtan oy ot Tt s Besl it (e e b

= GPY logation from smartphong

= Manually enter UTM

(i Manually enter MORS

D) Manually enter laliude)
longitude

03

04

05

5/24/2019

The select LFR will open to
title page. Swipe to left to start.

The next page of LFR is the
table of contents. Tap the top
section to start at first page of LFR.

Once a page Is completed, swipe to
the left to move to next page (swipe
back to previous)

Take care when entering the
report’s GPS information

If phone has a GPS lock, then choose
Capture GPS from Smartphone

If the GPS fails, the user can return
to this screen and choose to
manually enter the coordinates

08

e e B e

oPs
W for GPS loct brlive §rmgnsy b 1 el Pver 0

I.t«“._q_.;_,Rwl.ncu Locationae. |
4] Use Flx From Jun 1815:43:59.
Latitude: N 26*14°2
Longliude: W BO*1119°
Altitude; -15.0
Accuracy. 16.687m

07 Tap ‘Record Locatlon’ to lock in GPS

DO NOT continue past the GPS copture screen
until the coordinates are displayed

coordinates

User has option to use last
recorded position - best when user
has not moved or has GPS lock
difficulty

Gather searches GPS until it
secures an accuracy <5m

User can click ‘Record Location’
after an accuracy s displayed or
wait for the automatic lock at 5
meters

After the GPS Is locked, you can
‘Replace Location’ or swipe to
proceed.

Delate Reporl
Save Incomplate Report
Go To Promgt

Do Not Exit

You have reached the end of
Parwon of Intervsl,

Submit Report

Save Incomplets Report

- . Senmirt
Data successhully saved!

1

11

1

Tap the Androld back key to open the
‘Go To' menu:

* Delete Report deletes this

report and returns to Home Screen

* Save Incomplete Report
saves the report and returns to
Home Screen

* Go to Prompt moves user to
Table of Contents

* Do Not ExIt returns to LFR

The last page has two options:

* Tap Submit Report for

Immediate transmission
* Tap Save Incomplete Report
to save report to edit/submit later

Tap the Saved Reports buttonon
Home Screen to reopen, edit, and
submit saved reports
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Tap the word MSG to open the
maessaging panel. Seroll on panel will be

Tap the word MAP to open all Gather Map functions red to signal new Incoming message.

o Toggle between Street
Map and Satellite views o

Refresh message feed Immediately
{everrides the pre-set interval) HiBand

Mode Only
: ‘-—tﬁ .54 Trashcan deletes the displayed
messages HiBand Mode Only
02 Toggle for zoom level 02

o= o (between home/world) ’ 3:1?801**:‘0? w”md 04 g:::ad messages now HiBand Mode
g == : I PP
E B A

L. t 9 05 Misslon Status: tap coler to change

4 i
\ & 03 Misslon Status — tap color User's current stotus displayed In bor

to change. User’s current
status displayed in the
My Status bar

06 Message Input field. Tap 'SEND to
submit’, Notification toost confirms
transmission

07 Message time stamp

08 Message author followed by reciplent

0 GPS lock status

Offiine maps should be used In LoBand and
| & InReach modes in settings 09 Message content

Tap the word SEARCH to begin a search for reports by time or distance

Tap the word USER to search for nearby Gather users in your group HiBand Mode Only

Hiband and LoBand Modes

01 —— 0 1 Add Search parameters:
o > v ; 01 Refresh to search for Gather Ny Caame 3 a) Selecta date range
% ‘EHOUFS users In your Group within the Lanas s b} Select a distance (from user)
S L ﬁ(_{_ lookback period 02 e T ¢} Hit Search
A Qg o e ) ‘NSETTI G Plncy st recor
3, pet Pz‘:"" 02 Search back 8 hours, or change s et iyt - 02 Report ID# and excerpt of report text
i omet e i i the value here to search a 3 ae s TR 0 gl Chmink It
different timeframe 2630776724 40 (514204 N THVRTITIAONT 10 03 Search Result: Report ID# and excerpt
SpuTeet] Gapen 00 Loat 125 BELTTE b b
{123 201705 20 0030151 LTIAEAAISIUINIINT Ing- ot pbrtrerirey Hhtererrre e of report text Search Result

Ings
NI Aces Zhbrm beart 271.97043) 03 Username

04 User status color

05 User's last known timestamp
and geocoordinates Including
sccuracy and bearing

Metadata: timestamp, report type,
reporter, geocoordinates, accuracy,
and bearing

04 Search results and feedback

05 Tap any report in the results list to

open report details
0 Tap and hold any user to visualize the user|

on the Map screen 06 Tap and hold any report in the results

list to display the report positioned
on the MAP screen. The selected
report Is Identlfied with a border,

0 Tap the user icon to show username,
mission status, and last activity
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=

: P 01 Some mission require the extra security
Tap theword PLAN to bagin provided by a Virtual Private Network
0 1 Tap Refresh to load new PLANS (VPN)

REFRESH PLAN (HiBand Mode only)

02 Gather operates the same with or
“ (02 Listof loaded PLANs. Tapa PLAN without a VPN

to open PLAN details

03 The VPN may cause some latency when

03 Mission Status: Current status communication channels are thin/slow

color

at top; buttons at bottom to
change status 04 These environments can also cause

timeouts and failures to connect

04 PLAN creation date/time
05 The User may have to repeat the steps

05 List of users assigned to PLAN below to establish a VPN connection

06 PLAN body Gather HiBand mode will not transmit/recelve dota without VPN

06 For ALL other Gather modes, the VPN
MUST be disconnected

07 Message input field and send
button

From Android Home @l After VPN connection s
Screen, tap the FortiClient . 01 made, Forticlient home
app icon FIST VPN page will display: length of

i connectionand IP address

23456.7891
et

02 Pick the VPN tunnel and = VPN Connected status

then hit the Connect 02 displays as a ‘key’ iconin
Android top notification

utto
b ECRRC T

If FortiClient gets stuckin

o |3 S

Login
FIST VPN
el 03

SO Enter Password and then @ ForiClent bad stat, go :o,_and_rnid
login veetion 4,0.1.D1E3 Settings > Applications >
i e —— L, e 03 Forticlient and click Force
04 [ Forcauop | Unénstall Stop; then repeat steps to
.. T T m—— T reconnect SonicWall
Connecting 10 FIST VPN The Status should read

‘Connecting to FIST VPN’
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On inReach device: Click
Settings from the main
screen

e 02 CcickBivetooth
Click Enable

Click Enable ON

1ol Yo anie v yod 05 Click Pair inReach.
2450 10 Lend and pecemve dats. InReach is now In pairing

mode (discoverable)

G36AM 3D 41 )

o Prale nRwach 620304

Conngcl youl Infleach 1o yau
mabile device 1o use the Larthmate
app tosend and receive data.

& Bluetooth L D)

A w L

06 InReach pairing screen
displays. Now move to
Smartphone

07 Go to Settings on the
Smartphone. Tap Bluetooth

08 rumsluetooth oN

09 On Phone click Search for
devices

10 Phone finds the inReach. Click
the device name

1 1 Pairing processes begins

TR T

G el Al sy Lol Wit
o Wi ach i Ly 208 both
tuted om,

12 Phone connects to inReach

13 InReach device confirms pairing
uioma 30 4 Dun |

14 InReach device also confirms connection

Connecind Ve

Take Note

= When ‘palring’, work with the smartphone and the inReach device side by side.

«  When ‘palring’, It Is best to create distance from or power-off other Bluetooth
devices.

»  Changlng the name of your smartphone will also avold confusion during pairing

* If ‘Connected’ still reads ‘No’ ofter step 16, lounch the Gother Application and login.
Check Connected again

= See Trouble Shooting page If connection Issues persist

«  After InReach and Gather have been successfully paired and connected, powering
the InReach unit on before the Androld will reduce initial connection issues

01

G:36AM 3D 400 FB6%

Changing Gather mode will often trigger a refresh of Bluetooth and create o

G:I6aM 3D 4 5] 3 86%

L el Fited + 02
B
Make sute Bluetooth Is on, then
select inResch from the availabile
device list,

e 03

Mo duemey o

If devices are powered on and palred,
but have no connection:
A, Click Gather menu button: Reconnect
InReach
B, Click Gather menu button: Toggle
Bluetooth off and thanan.
C. If these steps do not correct the
connection: Leave InReach Powered on.
Restart the Androld device. Open Gather
and check for connection.

connection

Palring Failed:
A.Try agaln
B.I1 it falls a secend tima, click Cancel
C.Repeat steps 2-18

Make sure Step 9 Is completed before proceeding

If the phone does not find inReach
A. Move away from other devices and search
for devices again (repeat step 11)
B. Repeat Steps 5-16.Steps must be
completed in order
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04 If still having trouble:

A. Set the Bluetooth on devices to off

Jeatann o 174 e B, Clear any saved pairing
v e Somnend s -InReach: click ‘Forget this device’ for any
TR e ot device listed under Connected in the

Bluetooth menu

-Android: unpair device listed under

Bluetooth menu and restart both devices
C. Repeat steps 1-16

o]

05 If issues persist, do an inReach Soft Reset:

A. Power off the InReach

B. Press and hold down both the X button and the
down arrow for 60 seconds

C. Release both buttons and power the device on
D. Repeat steps 1-16

06 To reset the Explorer+ InReach device, go to
Settings, select Recover Options, and then select
Restore Factory Settings

Note: a low battery status on the inReach device can also cause pairing to fail, or couse and
existing Bluetooth connection to drop. Try to keep the battery levels at 25% or higher

CIIONTECICE T
bk "
J.'.‘Z..h. m:.:.mw 0 When inReach fails to send a packet, a
el s notification Is displayed on the inReach
resend Luter ar delete uing device.
Mniage Detads,

07 The cloud Icon next to a message
denotes a sent packet.

If there Is no Icon, this Is o sent packet thot
failed to capture GPS

08 ALL message transmissions should
originate from Gather. Never use the
New Message button on the InReach
device
Any messoge created here is no encrypted and
will not reach the FIST FusionPortal,

v kggnexd@gmall.... Sep 12
st GEONySKIISyUNIMAT svOl ..

09 Post-deployment, the InReach history
Spepad, o should be cleared to keep InReach
Coure Nio'T)

functionality at the highest level.
Herton i Follow the Post-Deployment checklist,
- making sure all message has beensenta
DL prior to deletion.

~

Once the inReach unit Is powered, paired, and connected with Gather via
Blugtooth, no further operations are necessary on the inReach unit. However,
the InReach can be used os o diagnostic tool for Gather InReach messoge

| B o

(el Backing

ot

B - S

| i e g8
FENT--K - T

ot Riggnexl@Pgoail... Sep 12

HE 1

01 After sending a message from Gather,
Click on InReach messages

02 Aspinning wheel denotes a message
packet pending transmission

AREGI0AM UMM evie The ktgnex1 ge box Is the outbound
e ey e iag mallbox for inkeach
b Few Mesise [

Meanem1Ogmsl.... ep12 03 Ared exclamation on the ktgnexl
RSO RNALORES mailbox denotes a message transmission
A PR R failure. The message must be resent to
iR =

EM complete Gather report.

e

0 4 To resend, click on the mallbox open the

AL RIS T message packet with fallure icon
Npead Boamts
Rl L
prees o 05 Arrow up once and click Resend

1 A signal icon on top bar means
the inReach unit is attempting
to gain signal

12 A 2D or 3D icon represents the

current signal strength. A 3D
connection is the
faster/stronger connection

13 The Up/Down Arrow icon

indicates current data transfer

AT 1

14 InReach Tracking should NEVER

be used. These tracks will not
Phatie reach the FIST portal and will
,,?ﬂ incur added unnecessary.

> R} -
Settegn - Cortacts  S05
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If Android application problems persist, Including Gather freeze, and are
not resolved after a few minutes, attempt Android Settings > Applications
> (select App) > tap Force Stop. If behavior persists, power down Android
or pull bottery




